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  Choosing a Service Provider: Section 78 of the Systems Act
  Municipalities are under heavy pressure to extend and improve the delivery of municipal services. A wide range of policies, legislation, institutions and resources have been put in place to facilitate this process.
  https://admin.dullahomarinstitute.org.za/multilevel-govt/local-government-bulletin/archives/volume-3-issue-4-december-2001/vol-3-no-4-2001-choosing-a-service-provider-section-78-of-the-systems-act.pdf/view
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