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  Fault Lines Around Water Service Delivery.
  South Africa has one of the most progressive legislative and policy frameworks for water services in the world, which includes a constitutional right of access to water  and a national free basic water (FBW) policy. Within this framework, water is conceived of as a social good and a vital part of poverty alleviation within the broader developmental mandate of government. However, when it comes to implementation at the local government level, where water services are located, the reality is quite different.
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